
TERMS OF USE 

Updated as of April 7, 2023 

Welcome. These Terms of Use (“Terms of Use”) apply to this website (“Website”), our portals, our SMS 
text notification services, and any other services provided by Celltrion USA, Inc. and/or any of its affiliates 
(“we”, “us”, or “our”) (collectively, our “Services”). The information provided through our Services is for 
general informational and educational purposes only. Please read and review the Terms of Use carefully 
before accessing or using our Services. Additionally, please read, agree, and accept the terms of 
our Privacy Policy [link]. BY ACCESSING OR USING OUR SERVICES, YOU ACKNOWLEDGE THAT YOU HAVE 
READ, UNDERSTOOD, AND AGREED TO THESE TERMS OF USE. IF YOU DO NOT AGREE TO THESE TERMS 
OF USE, YOU MAY NOT ACCESS OR USE OUR SERVICES. 

This Agreement includes a compulsory arbitration clause that necessitates individual arbitration for 
dispute resolution instead of jury trials, court proceedings, or any form of class actions. 

1. Use of Our Services. The information provided through our Services is for general informational 
and educational purposes. Certain Services are intended for particular audiences including 
Celltrion USA’s employees, customers and shareholders, as well as members of the health care 
community and the general public. Your access to and use of the information contained in our 
Services is subject to this Terms of Use Agreement. By accessing and using our Services, you 
accept, without limitation or qualification, this Terms of Use Agreement. 

2. User Conduct. By using the Services, including any content and services available through it, you 
agree that you shall not: 

a. delete, modify, exploit, or otherwise attempt to change or alter any of the Services; 

b. attempt to access accounts, computer systems, or networks connected to any of our 
servers or to the Services, in any unauthorized manner, including, without limitation, 
through the introduction of malicious software or use of SQL injections, brute force 
attacks, password mining, or any other means, or obtain or attempt to obtain any 
materials or information through any means not intentionally or readily made available 
through the Services; 

c. use any device, software, or routine intended to damage or otherwise interfere with the 
proper functioning of the Services or servers or networks connected to the Services, or 
take any other action that interferes with administration, security, and/or operation of 
the Services or other parties’ use of the Services; 

d. use any robot, spider, scraper, or other automatic or manual device or process for the 
purpose of harvesting or compiling information on the Services for purposes other than 
for a generally available search engine; 

e. use any of our names, service marks, logos, or trademarks without prior written consent, 
including, without limitation, as metatags, search engine keywords, or hidden text; 
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f. use any material or information, including images or photographs, which are made 
available through the Services in any manner that infringes any copyright, trademark, 
patent, trade secret, or other proprietary right of any party; 

g. transmit or upload files that contain viruses, Trojan horses, worms, time bombs, 
corrupted files, or any other similar software or programs that may damage the operation 
of another’s computer or property of another; 

h. create a false identity for the purpose of misleading others, breach any contractual or 
confidentiality obligations, or violate the privacy rights of others; 

i. defame, abuse, harass, stalk, threaten, or otherwise violate the legal rights of any third-
party; or 

j. provide false information, impersonate another person or entity, or misrepresent your 
affiliation with any entity. 

You are prohibited from using our Services to post or transmit any unlawful, threatening, libelous, 
defamatory, obscene, pornographic, illegal, or any material that could constitute or encourage 
conduct that would be considered a criminal offence, violate the rights of any party or which may 
otherwise give rise to civil liability or violate any law. You are also prohibited from using our 
Services to advertise or perform any commercial solicitation. We will have no obligations with 
respect to such communications. We reserve the right, at our sole discretion, to remove any and 
all user submissions we deem to be in violation of these Terms. 

3. Content. Celltrion USA will use reasonable efforts to include accurate and up-to-date information 
in our Services but makes no warranties or representations of any kind as to accuracy, currency 
or completeness. You agree that access to and use of our Services and the information therein is 
at your own risk. Celltrion USA disclaims all warranties, express or implied, including warranties 
of merchantability or fitness for a particular purpose. Neither Celltrion USA nor any party involved 
in creating, producing, or delivering our Services shall be liable for any damages, including without 
limitation, direct, incidental, consequential, indirect or punitive damages, arising out of access to, 
use of or inability to use our Services, or any errors or omissions in the content thereof. This 
limitation includes damages to, or for any viruses that infect, your computer equipment. You 
understand and acknowledge that your sole and exclusive remedy with respect to any defect or 
dissatisfaction with our services is to cease use of our services. 

4. Indemnification. You agree to indemnify, defend and hold harmless Celltrion USA, its officers, 
directors, employees, agents, suppliers and third-party partners from and against all losses, 
expenses, damages and costs, including reasonable attorneys’ fees, resulting from any violation 
by you of these Terms of Use. 

5. Privacy. Celltrion USA respects the privacy of users of our Services. Please refer to Celltrion USA’s 
Privacy Policy [link] that explains users’ rights and responsibilities with respect to information that 
is disclosed through our Services. 

6. Third-party Websites and Links. Our Services may contain references or links to other websites 
maintained by third parties over whom Celltrion USA has no control. Such links are provided 
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merely as a convenience. Similarly, our Services may be accessed from third-party links over 
whom Celltrion USA has no control. Celltrion USA makes no warranties or representations of any 
kind as to the accuracy, currency, or completeness of any information contained in such third-
party websites, including any third-party social media or mobile app platform. Inclusion of any 
third-party link on this Website does not imply an endorsement or recommendation by Celltrion 
USA and a link to this Website from another website does not imply a relationship between 
Celltrion USA and any third-party. Your use of any such third-party site or platform is at your own 
risk and will be governed by such third-party’s terms and policies (including its privacy policy). 

7. Text Message Terms. By providing your telephone number to us or your physician and/or 
agreeing to participate in a text or communication program (collectively, the “Program”), you 
consent to receive text messages and/or push notifications from or on behalf of us and/or our 
partners and suppliers, including messages using automated dialing and messaging technologies. 
Such messages may be service-related or contain information regarding products or services that 
may be of interest to you, service announcements, or programs or other topics of interest and 
may include, without limitation, confirmation or reminders for billing purposes, medical 
appointments at our facilities, etc. You do not need to provide this consent in order to purchase 
any products or services. However, you acknowledge that opting out of receiving text (SMS) 
messages may impact your experience with the service(s) that rely on communications via text 
(SMS) messaging. 

a. Unsecure – Messages are unencrypted. You understand that text messages have inherent 
privacy risks, including that unencrypted text messages are not secure and could be 
accessed by an unauthorized party, intercepted, or altered without your knowledge or 
authorization. 

b. Opt-Out – To stop receiving text messages, if indicated reply STOP or contact us directly. 
You consent to receive one last message from us confirming your inactivation. 

c. Usage  

i. Frequency of text messages and notifications will vary depending upon the 
Services you receive or your transactions with us. 

ii. You represent that you are the account holder for the mobile telephone 
number(s) that you provide to optin to the Program. You are responsible for 
notifying us immediately if you change your mobile telephone number. You may 
notify us of a number change. 

iii. As a user of this Program, you acknowledge that text messages are distributed via 
third-party mobile network providers, and therefore, we are unable to control all 
functions related to the delivery of text messages. You acknowledge that it may 
not be possible to transmit all text messages successfully. We will not be liable 
for any delays in the receipt of any SMS messages, nor will we be liable for any 
undelivered messages, as delivery is subject to effective transmission from your 
network operator. 



iv. The Program may not be available on all U.S. mobile carriers. Note that your 
carrier is not liable for delayed or undelivered messages. 

v. While we do not charge you for these services, message and data rates may apply 
to each text message sent or received in connection with the Program, as 
provided in your mobile telephone service rate plan (please contact your mobile 
telephone carrier for details about available plans). Applicable roaming charges 
may apply. 

vi. Data obtained from you in connection with this Program may include your 
telephone number, your carrier’s name, and details of the message (date, time, 
and content). We may use this information to contact you in accordance with 
these Terms and to provide the services you request. For additional information 
on our data collection and use, please read our Privacy Policy [Link]. 

d. Indemnification – You agree to indemnify us and any third-parties texting on our behalf 
in full for all claims, expenses, and damages related to or caused, in whole or in part, by 
your failure to immediately notify us if you change your telephone number, including but 
not limited to all claims, expenses, and damages related to or arising under the Telephone 
Consumer Protection Act. 

e. Suspension or Termination – We, at our sole discretion, may immediately suspend or 
terminate your participation in the Program if we believe you are in breach of these 
Terms. Your participation in this Program is also subject to termination in the event that 
your mobile telephone service terminates or lapses. We reserve the right, at our sole 
discretion, to modify or discontinue, temporarily or permanently, all or any part of the 
Program, with or without notice to you. 

f. Modification – We, at our sole discretion, may revise, modify, or amend these Terms at 
any time. Any such revision, modification, or amendment shall take effect when it is 
posted to the Website. You agree to review these Terms periodically to ensure that you 
are aware of any changes. Your continued participation in this Program, including receipt 
of text messages and/or push notifications without opting out will indicate your 
acceptance of those changes. 

8. Medical Information. The information contained in or provided by our Services may relate to 
various medical conditions and their treatment. Such information is provided for informational 
purposes only and is not meant to be a substitute for advice provided by a doctor or other 
qualified health care professional. Patients should not use the information contained herein for 
diagnosing or treating a health condition or disease. Patients should always consult with a doctor 
or other health care professional for medical advice or information about diagnosis and 
treatment. There is no physician-patient relationship arising solely by virtue of using the Services.  

9. Minimum Age Requirement. This Website and its services are offered and available to users who 
18 years of age or older and reside in the United States or any of its territories or possessions. By 
using this Website, you represent and warrant that you are of legal age to form a binding contract 
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with the Company and meet all of the foregoing eligibility requirements. If you do not meet all of 
these requirements, you must not access or use this Website. 

10. Forward Looking Statements. Our Services contain forward-looking statements about Celltrion 
USA’s financial and operating performance, business plans and prospects, in-line products and 
products in development that involve substantial risks and uncertainties. Actual results could 
differ materially from the expectations and projections set forth in those statements. Such risks 
and uncertainties include, among other things, the uncertainties inherent in pharmaceutical 
research and development; decisions by regulatory authorities regarding whether and when to 
approve drug applications and supplemental drug applications as well as their decisions regarding 
labeling and other matters that could affect the availability or commercial potential of Celltrion 
USA products; competitive developments; the ability to successfully market both new and existing 
products; challenges to the validity and enforcement of Celltrion USA’s patents; trends toward 
managed care and health care cost containment; governmental laws and regulations affecting 
health care, including without limitation regarding pharmaceutical product access, pricing and 
reimbursement; and general economic conditions, such as interest rate and foreign currency 
exchange rate fluctuations. Celltrion USA assumes no obligation to update any forward-looking 
statements as a result of new information or future events or developments. 

11. Non-Confidential Information. Subject to any applicable terms and conditions set forth in our 
Privacy Policy (Link), any communication or other material that you send to us through our 
Services, the Internet, electronic mail, or otherwise, such as any questions, comments, 
suggestions or the like, is and will be deemed to be non-confidential and Celltrion USA shall have 
no obligation of any kind with respect to such information. Celltrion USA shall be free to use any 
ideas, concepts, know-how or techniques contained in such communication for any purpose 
whatsoever, including but not limited to, developing, manufacturing, and marketing products. 

12. Trademarks. All product names, whether or not appearing in large print or with the trademark 
symbol, are trademarks of Celltrion USA, its affiliates, related companies or its licensors or joint 
venture partners, unless otherwise noted. The use or misuse of these trademarks or any other 
materials, except as permitted herein, is expressly prohibited and may be in violation of copyright 
law, trademark law, the law of slander and libel, the law of privacy and publicity, and 
communications regulations and statutes. Please be advised that Celltrion USA actively and 
aggressively enforces its intellectual property rights to the fullest extent of the law. 

13. Copyrights. The entire contents of our Website and Services are subject to copyright protection. 
[Copyright © 2002-2023 Celltrion USA, Inc.]. The contents of our Website and Services may not 
be copied other than for noncommercial individual reference with all copyright or other 
proprietary notices retained, and thereafter may not be recopied, reproduced, or otherwise 
redistributed. Except as expressly provided above, you may not otherwise copy, display, 
download, distribute, modify, reproduce, republish, or retransmit any information, text or 
documents contained in our Website and Services or any portion thereof in any electronic 
medium or in hard copy, or create any derivative work based on such images, text, or documents, 
without the express written consent of Celltrion USA. Nothing contained herein shall be construed 
as conferring by implication, estoppel, or otherwise any license or right under any patent or 
trademark of Celltrion USA, or any third-party. 
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14. Void Where Prohibited. Our Services and their contents are intended to comply with the laws 
and regulations in the U.S. Although the information in our Services is accessible to users outside 
of the U.S., the information pertaining to Celltrion USA products is intended for use only by 
residents of the U.S. Other countries may have laws, regulatory requirements, and medical 
practices that differ from those in the U.S. This site links to other sites produced by Celltrion USA’s 
various operating divisions and subsidiaries, some of which are outside the U.S. Those sites may 
have information that is appropriate only to that particular originating country. Celltrion USA 
reserves the right to limit provision of its products or services to any person, geographic region, 
or jurisdiction and/or to limit the quantities or any products or services we provide. Any offer for 
any product or service made through our Services is void where prohibited. 

15. Governing Laws. The terms of this Agreement are governed by the laws of the United States 
(including federal arbitration law) and the State of Delaware, U.S.A., without regard to its 
principles of conflicts of law, and regardless of your location. You agree to exclusive jurisdiction 
of the federal and state courts located in New Castle County, Delaware, U.S.A., and waive any 
jurisdictional, venue or inconvenient forum objections to such courts. 

Except for disputes that qualify for small claims court, all disputes arising out of or related to this 
Agreement or any aspect of the relationship between you and the Celltrion USA, whether based 
in contract, tort, statute, fraud, misrepresentation or any other legal theory, will be resolved 
through final and binding arbitration before a neutral arbitrator instead of in a court by a judge 
or jury and you agree that Celltrion USA and you are each waiving the right to trial by a jury. Such 
disputes include, without limitation, disputes arising out of or relating to interpretation or 
application of this arbitration provision, including the enforceability, revocability or validity of the 
arbitration provision or any portion of the arbitration provision. All such matters shall be decided 
by an arbitrator and not by a court or judge. 

You agree that any arbitration under this Agreement will take place on an individual basis; class 
arbitrations and class actions are not permitted and you are agreeing to give up the ability to 
participate in a class action. 

The parties agree that any disputes arising out of or relating to this Agreement shall be resolved 
through binding arbitration administered by the American Arbitration Association ("AAA") in 
accordance with its Consumer Arbitration Rules, as amended by this Agreement. The AAA 
Consumer Arbitration Rules: https://www.adr.org/sites/default/files/Consumer%20Rules.pdf. 
The arbitrator shall conduct hearings, if any, by teleconference or videoconference, rather than 
by personal appearances, unless the arbitrator determines upon request by either party that an 
in-person hearing is appropriate. Any in-person appearances shall be held at a location that is 
reasonably convenient to both parties, with due consideration of their ability to travel and other 
pertinent circumstances. If the parties are unable to agree on a location, the AAA or the arbitrator 
shall make such determination. The arbitrator's decision shall follow the terms of this Agreement 
and shall be final and binding. The arbitrator shall have the authority to award temporary, interim 
or permanent injunctive relief or relief providing for specific performance of this Agreement, but 
only to the extent necessary to provide relief warranted by the individual claim before the 
arbitrator. The award rendered by the arbitrator may be confirmed and enforced in any court 
having jurisdiction thereof. Notwithstanding any of the foregoing, nothing in this Agreement shall 



preclude either party from bringing issues to the attention of federal, state or local agencies, and, 
if the law allows, seeking relief against the other party. 

16. Limitation on Time to File Claims. ANY CAUSE OF ACTION OR CLAIM YOU MAY HAVE ARISING OUT 
OF OR RELATING TO THESE TERMS OF USE OR THE WEBSITE MUST BE COMMENCED WITHIN ONE 
(1) YEAR AFTER THE CAUSE OF ACTION ACCRUES; OTHERWISE, SUCH CAUSE OF ACTION OR CLAIM 
IS PERMANENTLY BARRED. 

17. Waiver and Severability. No waiver by Celltrion USA of any term or condition set out in these 
Terms of Use shall be deemed a further or continuing waiver of such term or condition or a waiver 
of any other term or condition, and any failure of the Company to assert a right or provision under 
these Terms of Use shall not constitute a waiver of such right or provision. If any provision of these 
Terms of Use is held by a court or other tribunal of competent jurisdiction to be invalid, illegal, or 
unenforceable for any reason, such provision shall be eliminated or limited to the minimum extent 
such that the remaining provisions of the Terms of Use will continue in full force and effect. 
Celltrion USA reserves the right to alter or delete materials from our Services at any time at its 
discretion. 

18. Entire Agreement. The Terms of Use, our website Privacy Policy, and the Terms and Conditions 
for Online Sales constitute the sole and entire agreement between you and Celltrion USA 
regarding the Website and supersede all prior and contemporaneous understandings, 
agreements, representations, and warranties, both written and oral, regarding the Website. 

19. Contact Information. If you have any questions about these Terms of Use, our practices or 
Services, or your use of the Website, please email us at ethicscompliance_usa@celltrionhc.com. 

We will never ask you for credit card information via email. Please do not include credit card or other 
sensitive financial information in your emails to us. 
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